


HCAHPS Preparation and Improvement Library

This library is essential for:

o Communicating the importance of the HCAHPS
survey to all hospital staff and physicians

o Improved patient satisfaction scores

o Integrated and fully aligned patient care teams

e Organizational readiness for CMS developments

This library supports:

o Patient-centered care

e Quality improvement initiatives
o Community outreach
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Library Outline

e Nurse Communication, Doctor Communication,
Cleanliness, Noise and the Hospital Environment,
Responsiveness of Hospital Staff, Pain Management,
Medication Communication, Discharge Information,
Overall Hospital Ratings and Recommendations

Continuing Education Credit

ACCME

HealthStream is accredited by the Accreditation Council

for Continuing Medical Education to provide continuing
medical education for physicians.

HealthStream designates this educational activity for a
maximum of 1.25 AMA PRA Category 1 Credit(s)™.
Physicians should only claim credit commensurate

with the extent of their participation in the activity.

Nurses and other healthcare professionals participating

in this CME activity will receive certificates verifying the
activity was designated for AMA-PRA credit. For questions,
contact the Accreditation Coordinator at 800-832-5115.
ACPE

HealthStream is accredited by the Accreditation Council
for Pharmacy Education (ACPE) as a provider of continuing
pharmacy education.

HealthStream, a sponsor of continuing education programes,
awards this activity 2.75 contact hours (.275 CEUs); ACPE
Universal Program Number(s) 789-000-08-001-H04-P
(pharmacy) and 789-000-08-001-H04-T (pharmacy
technician). UPNs will have “-T” and/or “-P” depending
on target audience.

ANCC

HealthStream is accredited as a provider of continuing
nursing education by the American Nurses Credentialing
Center’s Commission on Accreditation.

This activity course is awarded 2.25 contact hour(s)

\ (calculation is based on 60 minutes).
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User Scale Recommended For:
M novice *  Nurses
e Nursing Assistants
M advanced beginner 8
o  Physicians
M competent o Pharmacy Techs
™M proficient ¢ Housekeeping Staff
o expert e Anyone who could have

contact with patients
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About HealthStream

HealthStream (NASDAQ: HSTM) is a leading provider of
research and learning solutions for the healthcare industry.
HealthStream focuses on turning “Insight into Action”
for leading healthcare providers and suppliers through
continuous measurement and adaptive learning.

800.933.9293 » www.healthstream.com
contact@healthstream.com




