Mastering HIPAA Library

ENSURE HIPAA COMPLIANCE

Clarify HIPAA Rules for Staff and Avoid Costly Violations

Recent government acts, including the American Recovery and Reinvestment Act, also known as ARRA, enforce stricter
standards regarding privacy protection and heftier fines and damages for those healthcare organizations that even slightly
violate HIPAA regulations. The best way to protect against compliance violations is to properly train your staff on HIPAA
and privacy rules. The Mastering HIPAA Library is a comprehensive collection of six courses aimed at educating staff on
patient’s rights, protected health information, the “minimum necessary” standard, and transactions covered by HIPAA. The
Mastering HIPAA Library provides the education necessary to empower your staff to be confident and competent regarding
protecting health information and avoiding costly compliance violations.
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Accessed by healthcare managers Pt
. 9 . . Under HIPAA, patients have six rights. These rights will be explained individually on the next screens.
at the nation’s premier hospitals.

* Click each number to learn more.

The right to request a restriction to the use or disclosure of information.

‘ The right to request an amendment or correction to the medical record.

Impact:
Avoid Costly HIPAA Compliance Violations

The right to inspect and copy the medical record.

e Adhere to the “minimum necessary” standard

The right to request an accounting of disclosures for non-treatment,
non-payment, and non-healthcare operations (non-TPO).

¢ Understand when PHI may or may not be shared

The right to receive a Notice of Privacy Practice (NPP).

o  Know which transactions are covered by HIPAA
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‘ The right to request confidential communications.

Increase Staff Effectiveness

o Standardize training for new hires and existing

personnel . . L .
- . The Mastering HIPAA Library provides interactive lessons
o  Utilize educators more effectively for hands-on . 8 yp .
L to reinforce key concepts of complex subject matter.
remediation as needed

¢ Reduce turnover by equipping employees with o A
the knowledge they need to be confident and
competent

Save Time

o Enable employees to train 24x7

Features:

e Supports learner retention through real life
scenario based examples

o  Explains the “why” behind the written policies

o Applies to a variety of staff roles and
responsibilities

Developed by:

healtheare financial management association



Mastering HIPAA Suite
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The Mastering HIPAA Library: HealthStream’s Integrated Solutions
e  Privacy, part 1: Patient Rights
o  DPrivacy, part 2: Uses and Disclosures ealthStream Anajyic
e DPrivacy, part 3: Authorizations Programs

¢ Transactions, Code Sets and Identifiers AccessPass
e Security !
e ADayin the Life of a Patient: A HIPAA Review
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Subject Matter Experts:
The Mastering HIPAA Library was developed by
experts at the Healthcare Financial Management

Association (HFMA).
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About HealthStream

HealthStream (NASDAQ: HSTM) is a leading provider of
research and learning solutions for the healthcare industry.
HealthStream focuses on turning “Insight into Action”
for leading healthcare providers and suppliers through
continuous measurement and adaptive learning.

800.933.9293 » www.healthstream.com
contact@healthstream.com




