% HealthStream’

IT Skills Library

EQUIP IT PROFESSIONALS FOR SUCCESS ONTHE JOB
WITH CRITICAL IT SKILLS

Across your organization, technology professionals are striving to complete critical projects, respond to customer needs and
help the company exceed business goals. They balance the needs of their constituents with the need to continually develop
their skills and understanding of emerging technologies. But given the realities of IT today, when even an hour’s delay can have

a serious business impact, the development of those critical skills is often a luxury. Over time this can lead to a serious deficit
in IT skills. It can also contribute to an inability to capitalize on new technologies that could potentially provide competitive
advantage. For the individual IT professional, a failure to continually enhance skills and knowledge can spell career disaster.

Impact:

Maintain skills in rapidly evolving and ever-changing

technical environment

e Achieve competitive advantages and cost
savings by ensuring staff are up to speed on new
technologies

o Eliminate the need for IT staff to travel offsite for
training workshops and seminars

e Balance need for training with the need to
complete critical projects on time

Support IT professionals interested in pursuing

certifications

e  Support certification pursuit with courses designed
to prepare users for certification exams from
leading software, hardware, networking, and Web
services companies

Features:

Flexible purchasing options allow for personalized learning
plans

Over 700 Award winning courses provide breadth and

depth across six critical technology subject areas (software
development, Internet and networking technologies,
operating systems and server technologies, enterprise
database systems, web design, and project effectiveness)
New courses frequently added to keep up with the constantly
changing requirements for various professional certifications
Simulations offer task-based multipath scenarios to provide
realistic practice of technology subjects and applications
Integrated mentoring enables rich interactions with experts
through email
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e  Ensure success of critical IT projects by arming
project leaders and team members with the skills
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and techniques for planning, tracking, controlling

and maintaining the business projects that drive
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The IT Skills library provides a rich array of content assets
to support the full range of formal and on-demand learning
needs of IT organizations today.
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Library Overview

Software Development

Enables developers of all skill levels to create and deliver
software products and services for an extensive set

of industry tools and development environments for

corporate and Internet deployment.

Internet and Network Technologies

Allows administrators, technicians and engineers to engage
in the continual process of upgrading their expertise in
complex network and Internetwork technologies, which are

the foundation of today’s IT systems.

Operating Systems and Server Technologies
Provides IT professionals the hands on technical training
and just-in-time resource availability required for smooth

functioning of operating systems and servers.

Enterprise Database Systems

Assists administrators, analysts and other database
professionals in efficiently implementing and managing
complex enterprise database systems, ranging from

transaction processing to strategic decision making.

Web Design

Features vendor-neutral instruction on design principles,
tools and scripting languages, as well as one-of-a-kind
robust developer curricula to either create simple Web sites

or complex business applications deployed on the Web.

Project Effectiveness

Arms project leaders and team members with the skills
and techniques for planning, tracking, controlling

and maintaining the business projects that drive your

organization.
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User Scale Recommended For:

O novice o AlIT professionals

e Project managers
M advanced beginner ) 8
M competent
M proficient

M expert
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About HealthStream

HealthStream (NASDAQ: HSTM) is a leading provider of
research and learning solutions for the healthcare industry.
HealthStream focuses on turning “Insight into Action”
for leading healthcare providers and suppliers through
continuous measurement and adaptive learning.

800.933.9293 » www.healthstream.
contact@healthstream.com
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