








EARN CONTINUING EDUCATION CREDIT

CE Evaluation Instructions

Step 1: Point your browser to: http://learn.healthstream.com/AccessPointtHSTMSummit

Step 2: Locate facility

r Select applicable country from the *Country: drop down box

r Select applicable state from the *State/Province: drop-down box
r Locate your facility in the list
r

If your facility does NOT appear in the list or you do not belong to a facility, select “My facility not found or not with a facility” at the top
of the list

Click the Next button

Step 3: Log into the HLC using your student account (not your administrator account)

r  If your facility appears in the list, log in using your student account

r If your facility appears in the list, and you DO NOT have a HealthStream User ID and Password, click the Register button to register and
enter the network

r  If your facility did not appear in the list, click the “First time users click here to register” link to register and enter the network

Step 4: Access Session Evaluations & Receive Certi cate

r Once logged in, if you see the Summit session titles, click on the applicable titles to enroll
r If you do not see the Summit session titles, click on the HospitalDirect tab

r Beneath the HospitalDirect tab Click on Live & Print CE/CME

r Find and click on the appropriate course you are looking for

NOTE: All Summit related courses will appear with “(Summit)” in front of the title; i.e. (Summit) Managing Your Education Budget
After clicking on the session title, click the “Enroll in this Course” button in the upper right hand corner
Once enrolled, click on the Evaluation link and complete the evaluation in its entirety then submit your responses

Back at your “My Courses” page click on the “View Certi cate” link to view/print your certi cate

NOTE: Once you complete each evaluation your session certi cate can be found under the “My Transcript” tab.

Please keep in mind:
r You MUST complete your registration by September 30, 2008.
r  Credit will only be awarded to individuals who complete the registration and evaluation processes ®gptember 30, 2008.
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* Improve and maintain your HCAHPS scores

* Reduce turnover and increase employee loyalty

* Promote loyalty and goodwill with your physicians .
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